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POLICY 
Dietitians must be registered in good standing with a Canadian provincial regulatory body, and will 
adhere to both the scope of practice within this regulatory body and the regulatory body for where 
the client resides. 

 
PROCEDURE 

1.  A  Dietitian registered with SDA who wishes to provide dietetic services electronically to 
clients who reside outside of Saskatchewan: 

 
a.  m ust comply with the registration requirements and adhere to the scope of practice 

in the province where the client resides and ensure the client is aware that he/she is 
a registrant of SDA. 

 
b.  must check each province’s requirements with respect to registration 

requirements for electronic practice 
 

2.  A  Dietitian registered with other provincial dietetic regulatory bodies who wishes to 
provide dietetic services electronically to residents of Saskatchewan: 

 
a.  m ust be a member in good standing wi th  the dietetic regulatory body in the 

province that he/she (the RD) resides in and ensure that the client is aware that 
he/she is registered with another provincial dietetic regulatory body. 

 
b.  m ust contact SDA 

 
3.  Dietitians that are not registered with a provincial regulatory body wishing to provide dietetic 

services electronically to residents in Saskatchewan must contact SDA as registration with 
SDA may be required.   

 
 

PRACTICE DIRECTION 

Purpose: 

SDA’s paramount objective is to serve and protect the public interest by ensuring 
Saskatchewan dietitians provide safe and competent nutrition care to clients 
regardless of the means of communication and location of the client. 

 
Definition: 

 
Electronic dietetic practice (EDP) is defined as the provision of dietetic service 
(e.g. counseling, providing information and advice) via internet, email, telephone, 
videoconference or other electronic means to the public and to individual clients, 
also referred to as patients or customers. EDP may occur across provincial or 
territorial borders. 



 

Lawful Practice: 
 

The regulation of health professionals in Canada is authorized in 
provincial law and therefore professional requirements differ slightly 
from province to province. 

 
. An argument could be made that the person providing EDP is practicing 
in the jurisdiction where the advice is given and not the jurisdiction where 
the advice is received. Therefore, SDA ’s  po s i t i o n  i s  t h a t  as long as 
the dietitian is registered in good standing with a Canadian provincial 
regulatory body, EDP could be provided to a client from another province 
or territory. 

 
Practice Direction: 

 
It is the dietitian’s responsibility to: 

 
,• contact the regulatory body of the  province in which the client resides, 

 
• register with the appropriate Canadian provincial regulatory body or bodies, 

 
• check each province’s scope of practice and comply with the controlled practice 
activities, 

 
• be aware of additional authority mechanisms that must legally be in place in order 

for some activities to be carried out, 
 

• carry professional liability insurance when required and ensure that coverage 
includes EDP, 

 
• use the title Registered Dietitian and use the RD credential, 

 
• disclose to the client which regulatory body he/she is registered with, 

 
• disclose that complaints about the dietitian’s conduct should be made to the 

regulatory body in which the dietitian is registered, 
 

• provide care to clients in a manner consistent with any dietitian-client relationship, 
 

• disclose limitations of EDP such as potential for decreased effectiveness of 
communication, limited availability of assessment information and potential for 
breach of confidentiality. 

 
 
BACKGROUND-This document is based on the Alliance of Canadian Dietetic Regulatory 
Bodies 
(August 29, 2011) and recognizes that EDP will continue to evolve. 

 


