
2018 SDA Proposed Regulatory Bylaw Amendments 
Frequently Asked Questions 

Criminal Record Check 

1. What is a criminal record check and why is it required? 

A criminal record check (CRC) determines whether an individual has a criminal record and enables SDA to 
make a determination regarding licensing knowing if there are any concerns with past conduct in respect to 
the safety of the public. A criminal record check is already an organizational requirement for licensure for 
many other professions as well as employment and volunteer organizations that may even further require a 
more detailed vulnerable sector check.    

2. Who will this new bylaw effect and what will be the process? 

The proposed bylaw will require submission of police information/criminal record check only upon initial 
application to SDA.  The police information/criminal record check can be obtained through the RCMP or local 
police service using your name and biographical information.  The RCMP or police services use this 
information to search national and local police databases to determine whether or not an individual has a 
criminal record.  The fee for this service will be paid by the applicant and will need to be dated within three 
months of date of application to SDA.  The police information/criminal record check will be provided to the 
applicant who will then provide it to SDA. 

Each year thereafter, SDA members will complete questions as part of their licence renewal that will ask 
members to declare if they have been convicted of any offences under the criminal act, food and drug act or 
narcotics act in the past year.  If members respond “yes” to any of the declaration questions, they will need 
to contact the Registrar to provide details regarding the conviction. 

3. Why does SDA require a police information/criminal record check? 

Previous behaviour and the absence of a criminal conviction is one component of determining “good 
character” or suitability to practice dietetics.  Good character is integral to patient safety and public 
confidence in the profession.    The public must have confidence in the profession and believe that they will 
receive safe, competent care from Dietitians who practice according to the SDA Code of Ethics and standards 
of practice for the profession.    

4. Will an applicant or member be denied licensure if they are convicted of a criminal offence? 

Each application is considered on a case by case basis.  It may not be that an applicant will be denied 
licensure, but that SDA will put conditions/limitations on the licence to ensure public safety.  Factors that are 
considered include but are not limited to: 

• Type and nature of offence, risk to patient safety 
• Age of the person at the time  
• Description of the circumstances including penalty imposed and whether the penalty is satisfied 
• Candor in admitting the offence or attempts to conceal the information.  
• Demonstration of successful attempts at rehabilitation and other factors that eliminate or reduce the 

risk of the likelihood of reoccurrence. 
• Relevance of the offence to the practice of dietetics.  Does the behaviour/offence demonstrate 

behaviours that would be considered professional misconduct or breach of the SDA Code of Ethics or 
Standards of Practice/Practice Guidelines? 



5.  What should an applicant do if he/she is convicted of a criminal offence? 

The applicant or member should notify the SDA Registrar to discuss how their application or renewal request 
will be assessed and what documentation will be required.   

Member vs. License  

In the past SDA has used the words member and licence somewhat interchangeably. The language in the 
proposed regulatory bylaws makes the distinction more clear.  When you apply and are accepted to SDA, you 
become a member in one of three categories: full, restricted or temporary.   As a member, if you meet the 
requirements, you are issued an initial licence to practice and permitted to use the protected titles.  In order 
to remain a licensed member, you must renew your licence annually by meeting the requirements outlined in 
the bylaws.  

1. What happens if you don’t renew your SDA licence? If you do not renew your licence, you remain a 
member of SDA, but are considered an inactive member. You can remain an inactive member indefinitely.  If 
you do not want to continue as a member of SDA (ie. you are retired or moving out of province), then you can 
resign from SDA by submitting your request in writing.    
 
2. Can an inactive member use protected title? No, protected titles can only be used by licensed members.   

3. How can an inactive member become an active member again? For a period of up to three years, inactive 
members can apply to become active members by making a licence renewal request and paying the 
appropriate fees (licensing fee plus late fee). 

4. What do I do if it has been more than three years? An inactive SDA member who has been inactive for 
three or more years is required to complete an assessment as directed by the Registration Committee, and to 
complete any upgrading, practical training or examination that the Registration Committee requires in order 
to obtain a licence with SDA. 

Code of Ethics/Professional Standards 

In our current version of the regulatory bylaws, the SDA Code of Ethics is included in its entirety.  In the 
proposed version, the Code of Ethics will be referred to by name/date, but will not be embedded into the 
bylaws.  In the current version the Professional Standards are also referred to by name/date (Professional 
Standards for Dietitians in Canada, 2000).  Proposed amendments will refer to them more generally so that 
they can be updated without requiring bylaw amendments.  In 2017/18 SDA undertook a comprehensive 
process to develop and consult members on revisions to the standards of practice.  Several practice 
guidelines were also developed to provide additional information to members on professional practice topics.  

Prohibitions 

Proposed amendments to bylaws replace the definitions of professional misconduct and professional 
incompetence with a more general section on prohibitions.  The intent is to make it clearer for members in 
regards to expected behaviours and what is/is not appropriate behaviour for members to engage in. 

1. Are there any new prohibitions?     

No, the list does not contain any new prohibitions.   

 



2.  Why does SDA get to have authority on advertising by members?   

The Dietitians Act gives SDA the ability to set out guidelines for its members to ensure that advertising upholds 
principles of professionalism and protects the public.  We want the public to have trust in our profession and 
confidence that we will do what is in the best interest of the client.  If misleading or false advertising is 
permitted by members, overall trust in our profession is eroded.   The amended bylaws include a list of 
prohibitions specific to advertising by members. 

3. Why can’t I use comparative statements in advertising? 

It is clear that consumers have a variety of choices and competition is part of our profession. However, 
comparative statements, especially derogatory ones or superlatives are neither fair nor transparent as they 
cannot be verified.  Many clients do not have the ability to evaluate competing claims as to the quality of care 
received, or are in a vulnerable situation.  Advertising must be truthful as to not lead clients into situations 
they don’t expect or creates unjustified expectations or promises for cures. Unproven claims are not 
acceptable.    

4. What about advertising statements from clients in order to help them choose me as their service 
provider? 

There is nothing limiting clients from saying what they wish; however they are not entitled to have their view 
placed as an advertisement- that is considered a testimonial.  Testimonials are problematic as they risk 
compromising patient privacy and can create unrealistic expectations because of the inherent selection bias of 
only publishing positive reviews.  Testimonials can be misleading because they only present the positive 
aspects of a provider without the balance of suboptimal ones.  Because a provider is unlikely to publish any of 
the negative feedback they receive from clients, what does appear can be incomplete and possibly misleading.    

5. Why would SDA prohibit promotion of specific brands of drugs, device or equipment? 

It is SDA’s position that dietitians must be honest, transparent, objective, and use an evidence based approach 
when recommending, selling or endorsing any type of product.  Dietitians must not recommend, sell or 
endorse products or product lines that are unnecessary or where the product’s efficacy or safety is not 
supported by quality evidence-based research.   

Transparency is of utmost importance to maintaining both public trust and the integrity of the profession.  It is 
the dietitian’s responsibility to disclose any perceived or actual conflict of interest at the first possible 
opportunity. Dietitians are expected to disclose to a client when a product is being sold for a profit, the client 
should be given options and reassured that service will not be compromised if the product is not purchased.  

Where discussions about conflict of interest have occurred, it is essential that dietitians document these 
discussions and are prepared to verify information about a conflict of interest when called upon in the case of 
a potential complaint against their practice. 


