
Investigation & Discipline Process
When we receive a complaint about a registrant's practice, we follow this process to 

investigate and then discipline, when necessary. 

The Investigation Committee looks 

at all the evidence and determines 

appropriate action. 

No Further Action 

Mediation 

Caution 

Required Education 

Voluntary Surrender of Licence 

Undertaking 

Other Appropriate Action 

Dismiss Not Guilty 

The Discipline Committee determines 
the appropriate disciplinary action. 

SCD posts this decision online. 
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We refer the complaint to the Investigation 

Committee, a committee made up of SCD 

registrants. 

Refer case to a 

Discipline Hearing 

The Discipline Committee, which 

includes SCD registrants and public 

representatives, gives everyone involved 

a chance to be heard. 

Guilty Penalty Hearing 

Registrar monitors 

penalty decision order 

The disciplined registrant has the option to 

appeal the decision to the SCD Board or 

the Court of King's Bench. 
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